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FIGURE 1.  CONTROL FEATURES

CONNECTIONS 
FIGURE 2 shows the features and controls of the NEO Compact 10 PC Wing. Refer to the documentation sup-
plied on the console USB Key or on-line manual for additional information and operation. 

FIGURE 2.  CONNECTIONS 

Use only the supplied AC input cables with unit. If the supplied AC input cable is ever damaged, you must 
replace it with an approved replacement. For assistance, please contact an Authorized Strand Dealer or Service 
Center. 
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CONSOLE DIMENSIONS 
FIGURE 3 shows the overall dimensions of the NEO Compact 10 PC Wing. 

FIGURE 3.  DIMENSIONS 

For additional information and specifi cations for the NEO Compact 10 PC Wing, contact your local Authorized 
Service Center.

GETTING STARTED 

1. UNPACK CONSOLE 
Unpack your NEO Compact 10 PC Wing from its shipping box and insure you have all included items. If you are 
missing any components, please contact your local Authorized Strand Lighting Dealer.

2. SITE REQUIREMENT 
The NEO Compact 10 requires a sturdy, fl at surface for installation with suitable ventilation of 3 in. (76.2 mm) 
to the left and right of the console.. The site should be clean (i.e. absent of any construction dust or debris) and 
dry. The console must be installed and operate in an environment that is not exposed to moisture, high humidity 
or direct sunlight. 

3. CONNECTING POWER 

To connect the power supply: 

Step 1. Connect an AC input cable to the AC input connection on the power supply. 
Step 2. Connect and lock the DC output of the power supply to the DC input on the console. 
Step 3. Connect AC input cable to AC supply source. The console powers on automatically.

NOTE:  You must connect the console to the lighting system via DMX-512 or the network before it is capable of 
providing control.

4. CONNECTING THE PC WING TO A PC RUNNING NEO PC
• Use the supplied USB Type B to Type A cable to connect the PC wing to the PC.
• Launch NEO PC on the PC.  When NEO launches on the PC it will detect the Wing and it can be used as 

a control surface for NEO PC.
 For more information, refer to the documentation supplied in the online manual for console operation, opera-
tional features, and programming. 

486mm (19.1") 91mm (3.6")

294mm (11.6")

302mm (11.9")
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WARNINGS AND NOTICES
When using electrical equipment, basic safety precautions should 
always be followed including the following:
READ AND FOLLOW ALL SAFETY INSTRUCTIONS.

• For indoor, dry locations use only. Do not use outdoors.
• Do not mount near gas or electric heaters.
• Equipment should be mounted in locations and at heights 

where it will not readily be subjected to tampering by 
unauthorized personnel.

• The use of accessory equipment not recommended by the 
manufacturer may cause an unsafe condition.

• Not for residential use. Do not use this equipment for other 
than intended use.

• Refer service to qualifi ed personnel.
• This product must be powered through a grounded outlet.
SAVE THESE INSTRUCTIONS.

WARNING: Caution risk of explosion if battery is replaced by an 
incorrect type. Dispose of used batteries according to the instruc-
tions.

CUSTOMER SERVICE
If you have any questions regarding this product, please contact 
Customer Service at +1-214-647-7880 or via e-mail at entertain-

ment.service@signify.

LIMITED 2-YEAR WARRANTY
Strand off ers a two-year limited warranty on its control products 
against defects in materials or workmanship from the date of deliv-
ery. A copy of Strand two-year limited warranty containing specifi c 
terms and conditions can be obtained from the Strand website at 
www.strandlighting.com or by contacting your local Strand offi  ce.
Additional Resources for DMX512 
For more information on installing DMX512 control systems, the fol-
lowing publication is available for purchase from the United States 
Institute for Theatre Technology (USITT), “Recommended Practice 
for DMX512: A Guide for Users and Installers, 2nd edition” (ISBN: 
9780955703522). 
USITT 
315 South Crouse Avenue, Suite 200 
Syracuse, NY 13210-1844 
Phone: 1.800.938.7488 or 1.315.463.6463 
www.usitt.org 
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